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*Emergency Numbers

*Shelters For Abused Persons

EMERGENCY NUMBERS

EMERGENCY: Dial 911
Police - Fire - Ambulance
TTY ACCESS: Dial 711

Seniors' Abuse Helpline

Canadian Mental Health Association -
Edmonton Region

(24 hours) 780.454.8888
Offers a 24-hour telephone line providing
confidential listening and support for
those experiencing or dealing with
seniors' abuse.

Seniors Information Phone Line
Canadian Mental Health Association -
Edmonton Region

(24 hours) Dial 211
Simply call 2-1-1 to be connected to
information and referrals for a variety of
seniors' resources.

24 Hour Distress Line
Canadian Mental Health Association -
Edmonton Region

(24 hours) 780.482.HELP(4357)
Rural area: 1.800.232.7288

Provides free, confidential listening and
support for those in crisis or distress.
Available 24-hours, seven days a week.

Mental Health Helpline
(24 hours)

Alberta Health Services
Call toll free within Alberta for mental
health advice.

1.877.303.2642

Child Abuse Hotline
1.800.387 KIDS(5437)

Alberta Poison Control Centre
1.800.332.1414

Sexual Assault Centre Support

and Information Line

(24 hours)

Office Line 780-423-4102

* Counselling for adults, feens and
children (age three and up) of all
genders who have experienced
sexual abuse/assault

e Public Education for community groups
interested in learning more about sexual
violence

* Diversity Outreach for people who
experience barriers accessing SACE
services

www.sace.ca

780.423.4121

Emergency Protection Order

Program

Legal Aid Alberta - Family Law Office

Phone: 780.422.9222

All other areas: 1-866-845-3425 (toll free)

* Helps victims of family violence by
providing information and lawyers
who can help obtain and confirm
protection orders

* Also provides ongoing information, risk
assessments, and safety plans to victims
of family violence

* This program is free and there are no
eligibility requirements

See also ELDER ABUSE - Crisis Services

Legal Aid Alberta - Legal Services

Centre

Toll Free: 1.866.845.3425
www.legalaid.ab.ca

See LEGAL INFORMATION - Legal
information on Decision - Making for
complete listing.
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Health Link Alberta

Phone: 811

Email: healthlink@albertahealthservices.ca
www.MyHealth.Alberta.ca

Emergency Department wait times listed
on www.albertahealthservices.ca under
Wait Times & Reporting

24-Hour Emergency Income

Support

Phone: 780.644.5135 (Edmonton Areaq)
Toll free outside Edmonton
1.866.644.5135

Email: hs.iscc@gov.ab.ca

Get help in an emergency with basic
needs like shelter, food, clothing and
transportation by calling the Income

Support Contact Centre 24 hours a day,

seven days a week.

Strathcona County Elder Abuse

Response Network

Phone: 780.464.4044

Help Line (24 hours) Phone: 780.464.7233

Alberta Phone Line (24 hours)1-855-4HELPAB

www.strathcona.ca/seniors

* Provides information and support for
seniors experiencing abuse and for
those concerned about the wellbeing
of a senior.

* The network has representation from
A Safe Place, the RCMP, Family and
Community Services, Alberta Health
Services, Covenant Health, Primary
Care Network and Heartland Housing
Foundation.

For additional Strathcona County

resources.

HEALTH & WELLBEING — Counselling,

HELP AT HOME — Home Services,

HELP AT HOME - Outreach

SHELTERS FOR ABUSED
PERSONS

A Safe Place

Phone: 780.464.7233

Email: sssitd@shaw.ca
www.asafeplace.ca

The purpose of A Safe Place is to provide
crisis intervention in the form of a safe
shelter and supportive counselling for
women and their children experiencing
domestic violence.

Hope Mission - Edmonton

9908 106 Ave

Phone: 780.422.2018

Email: reception@hopemission.com
www.hopemission.com

Shelter services 24/7

See ELDER ABUSE - Safe Accommodations

Lurana Shelter Crisis Phone
Women's Emergency Shelter

Phone: 780.424.5875

See complete listing in ELDER ABUSE —
Safe Accommodations

Sage Seniors’ Safe House
Phone: 780.702.1520
See complete listing in ELDER ABUSE —

Safe Accommodations

WIN House Edmonton

Phone: 780.479.0058

Email: info@winhouse.org

www.winhouse.org

* WIN House offers a 24 hour support
and information line

* Crisis intervention, information about
abuse and safety planning

* Emergency shelter and necessities for
women with or without children.
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Women'’s Emergency

Accommodation Centre

9611 101A Ave. NW T5H 0C8

Phone: 780.423.5302

Email: JOrcino@e4calberta.org

www.e4dcalberta.org

* Women's Emergency Accommodation

Centre (WEAC) offers short-term
emergency housing to homeless and
transient women, as well as
transgender women, who have little or
no income.

Women’'s EShelters Canada,

sheltersafe.ca project

Address: Ottawa, ON

Phone: 613-680-5119

Email: info@endvaw.ca

Website: www.sheltersafe.ca /

www.endvaw.cda

Hours of Operation: 9:00-5:00 EST

 Sheltersafe.ca is an online resource
helping women seeking safety from
violence and abuse.

* The clickable map serves as a fast
resource to connect women with the
nearest shelter that can offer safety,
hope and support.

e This is a resource from Women's Shelters
Canada

See also ELDER ABUSE - Safe

Accommodations

Seniors Information
Phone Line

Connecting Seniors
to Supports and Services

Dial Iy

IF YOU THINK A
SENIOR IS BEING
ABUSED

1.Call the Seniors Abuse Helpline:
780.454.8888

. Contact your local police,
RCMP department, or tribal
police immediately when abuse
involves theft, assault, or other
illegal actions.

. You can report abuse in a care
facility through the Protection for
Persons in Care Reporting Line
(Toll Free) 1.888.357.9339

. Sage Seniors’ Safe House Intake

Line: 780.702.1520

24 Hour Seniors’ Abuse
Help Line 780.454.8888




e Rl
Welcome Home to;a
Worry Free Lifestyle!

Carefree, Comfortable and Safe.

W . : ARAAZ
e offer the highest standard of care in an IR A4
atmosphere that encourages active and healthy '™ gl

. . e iy 7/
living. Our many wonderful amenities include: < Askaboutour 57
& Y X individualized 77

- Beautiful suites with « Nutritious, delicious Bcident catl »
individual climate control daily meals <« through specialized >
« Weekly housekeeping with  « Courtesy shuttle with Driver s\ assessments and
linen and towel service available for appointments 5_ unique wellness
- 24 hour nursing care  Visiting Physician plans!
- And much more! L/\\;V\/v\/"" —

\

St. Albert
780.569.2273 |~
125 Everitt Drive North goo1==
St. Albert .
Summerwood Village
J 780.416.1912
Lewis Estates Edmonton = . 4255?1213;’353 ?;25? ad
780.452.2273 - =
9310-211Street [ | L
Edmonton cH == . Laurel Heights
H ~ 780.465.2273
y 3110- 22 Avenue
MacTaggart Place Edmonton
780.540.2273 A
5149 Mullen Road Rutherford Heights
Edmonton 780.432.6900
949 Rutherford Road
Edmonton

P9 ALL SENIORS CARE™ www.allseniorscare.com L
L LIVING CENTRES ﬁu .b’LA f’;
SUPPORTED * - x

* x
PROUDLY [i+} CANADIAN '

o

Where Caring is Our Number One Concern™

10



TABLE OF CONTENTS

EMERGENCY 7
Emergency Numbers 7
Shelters For Abused Persons 8

CRISIS 14
General Assistance 14
Environmental Household Crisis 19
Disaster & Emergency Relief 19

SENIOR CENTRES, CLUBS & GROUPS 20
Senior Cenftres, Clubs & Groups By Area
of City and Surrounding Communities 20
Cultural Organizations With Seniors’

Programming 30
SENIORS’ INFORMATION SERVICES 32
Seniors’ Services Organizations 32
Advocacy Organizations 36
Consumer Resource 38
CITIZENSHIP & IMMIGRATION 43
Citizenship and Immigration 43
Immigrant Serving Agencies 43
EDUCATION 46
Colleges and Universities 46
Continuing Education 46
ELDER ABUSE 49
Elder Abuse 49
Crisis Information 50
Crisis Services 50
Other Services & Information 51
Safe Accommodations 53
ESTATE PLANNING 55
Planned Giving 55
What To Do When Someone Dies 57
Funeral Services & Cemeteries 60
Bereavement Support 63
FINANCE 64

Federal Financial Programs & Benefits 64
Provincial Financial Programs & Benefits 66

Income Tax 69
Credit and Debt Management 69
Financial Services 70
What To Do When You Turn 65 71

HEALTH AND WELLBEING 72
Alberta Aids to Daily Living (AADL) 72
Home Health Care &

Medical Equipment Suppliers 73
Medical Equipment Loans 83
Alberta Health Services 84

-Continuing Care-Home Care 84

-Day Programs 85

-CHOICE 86

-Rehabilitation 87

-Mental Health 88

-Palliative Care 88

-Hospitals 89

-Specialized Hospitals 90

-Find a Doctor 90

-Medical Clinics 90

-After Hours Care 21

-Public Health Centres 91
Caregiver Support 92
Counselling 94
Dental Services 96
Fall Prevention 96
Health Benefit Plans 98
Health Service Organizations 101
Home Health Care Agencies 105

HELP AT HOME 110
Home Services 110
Food Services 115
Outreach 117
Donating Your Household Items 120
Historical Items 122

HOUSING 123
Home Relocation and

Moving Resources 123
Housing Resources & Helplines 128
Seniors Housing Lists 133
Housing Options Continuing Care

System 134

HOUSING SITE MAPS BY AREA OF CITY 134
Home Living 154

-Comparing Housing Options

Checklist 158

-Apartments 160

-Housing Cooperatives 198

-Life Lease 199

11



TABLE OF CONTENTS

-Condominiums 203 Libraries 275
Supportive Living 206 Travel Insurance 278
-Lodges 216 | Travel Services 278
-Supportive Living Checklist 208
-Supportive Living Edmonton 229 | PERSONAL SAFETY 280
-Supportive Living Surrounding Personal Safety Information 280
Communities 246 Frauds and Scams 280
-Dementia Care Sites 250 False Charities 286
-Designated Supportive Living 254 Inheritance Scheme 286
Facility Living 257
To Move Or Not To Move Checklist 316 | TRANSPORTATION 288
Resources to Maintain/Improve
LEGAL INFORMATION 261 Driving Skills 288
Legal Information on Personal Support Groups for Driver Cessation 289
Decision Making 261 Transportation Options For People Not
Legal Resources 263 Driving 289
Legal Firms 267 Public Transportation 291
Mediation 268
VOLUNTEER RESOURCES 293
LEISURE AND RECREATION 270
Cultural Opportunities 270
Recreation Resources 270

We would like to thank the Directory volunteers who worked on this publication. Without
your fime, skills, and energies the quality of this publication would suffer greatly. Thank you.
Alberta Seniors and Housing, and the City of Edmonton, Family and Community Support
Services help sustain the Sage Directory of Senior Services through generous grants. Their
financial support assists in making this publication possible.

This publication is also made possible by our advertisers, for which Sage is thankful.
Please note that the inclusion of an advertisement does not imply an endorsement by
Sage. Listed prices are subject to change. Contact advertisers/sites for current pricing.

Title: ‘What a Rascal’
The front cover for the Directory of Senior Services was created and painted by published
artist and teacher Terrie Shaw. Terrie’s power point step by step presentation showing
how the painting was created can be viewed on her website: www.terrieshaw.com A
huge thank you goes to the Sage Dominoes group, they are a fun-loving drop in group
that meet every Wednesday. When | dropped in they welcomed me, and graciously
taught me how to play Dominoes.

Our Directory of Senior Services is a dynamic publicafion which is constantly being
updated and expanded. Is your agency, organization, or business in the Directory?e
Please note, non-profit senior-serving organizations are given free listings. For-profit
businesses are required to purchase an ad in order to have a listing. So, if someone isn't
here - let them know that you missed them in the Directory of Senior Services. Nonprofits
please contact 780.701.9007 or info@MySage.ca. For-profits and those inquiring about
advertising in the Directory, please contact 780.701.9010 or info@MySage.ca.
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Building fun,

active and social
communities with

you in mind

Leave behind the stress and
expense of maintaining the family
home. Design a personalized
lifestyle with the options of

your choice, including financing
programs, which can reduce

your monthly expenses.

EDMONTON
Devonshire Village
1728 Rabbit Hill Road
Ph:(780) 934-6636

Glastonbury Village
1585 Glastonbury Blvd
Ph:(780) 934-6636

Our Parents’ Home
10112-11%th Street
Ph:(780) 935-5922

Southwoods Court North
9430-67 Ave
Ph:(780) 975-2509

The Village at
Westmount

Ph:(780) 452-2030
Information Centre in
Westmount Shopping Centre

N

SHERWOOD PARK

Bedford Village at
Centre in the Park
161 Festival Way
Ph:(780) 233-6077

Eton Park Estates
at Emerald Hills
5001 Eton Blvd
Ph:(780) 410-0004

Terr Vale
Information centre at
Eton Park Estates

ST. ALBERT

Citadel Mews
15 & 35 Erin Ridge Road
Ph:(780) 267-5282

LACOMBE

Royal Oak Village
4501 Collage Ave
Ph:(403) 392-3262

RED DEER
Timberstone Mews
42 Timberstone Way
Ph:(403) 392-3262

The Ravines

at Park Avenue
5810-47th Ave
Ph:(403) 392-3262




