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Sage: This Full House Brochure (Back)
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Canadian Mental Health Edmonton: Hoarding Poster

#3, 10010 105 Street
Edmorion, AH T51 1G4
Tel (780} 414-3m

Canadian Mental

Health Association
Edmonton Emeak: meinycmis-ecmunion ah.ca
N Mental health for all

THE HOARDING
SUPPORT GROUP

HOARDING DROP-IN SUPPORT GROUP

s On-going schedule
» Biweekly, Wednesdays 6:30 — 8:30 pm
» Meetings held at CMHA Edmonton Region
#300, 10010 105 Street
Edmonten, AB T5J1C4
« 2 hours per session
s Al resonrces supplied

A non-judgemental support group designed to encourage you to be
inspired and accountable in dealing with your specific hoarding issues

COST TO PARTICIPANTS IS SLOWSESSION — NO REGISTRATION REQUIRED

Canadian Mental
Health Association

Tl (7RD) 414-0300

Edmonton Fax (78D} 4827408
Emaid -lg nkon ab e

Mental health for all : " o

THE HOARDING
SUPPORT PROGRAM

HOARDING SUPPORT PROGRAM

«  On-going schedule

s Biweekly, Wednesdays 3:30 — 5:30 pm

s Meetings held at CMHA — Edmonton Region
#300, 10010 105 Street
Edmonton, AB T3J1C4

+ Resource fee: 315.00

The Hoarding Support Program has a structured psycho-educational component as well as an

onoorinnity for naricinanis fo supnort one #s The P ooy vou o be insoived
opporinmidly for parbcipaniz fo support one anoiner, 1he Yrogram sncourages you fo Deinspived

and accountable in dealing with your specific hoarding issues.

REGISTRATION REQUIRED — REGISTRATION FEE IS 510.00

Co-facilitated by:

Terri Bailey, M.A. Counselling
Phone: 780.761.5693

Email- temiannebaileyidnahoo.ca

Stracy Walker, Certified Professional Organizer
Phone: 780.717.1745
Email- info@estti itoi

Co-facilitated by-

Terri Bailey, M4 Counselling
Phone: 780-761-5693

Emal: ternannebailevidvahoo.ca

Stacy Walker, Certified Professional Organizer
Phone: 780-717-1745
Email: inf @zt Jioi

Maling Eentel Heglth Batter Mﬁ?

Wik G suppart of FCALA and Alhenin Advascrd Fdwcviins asd Trechualeyy

Making Eentei Heglth Eatter .m@v.

With e wppari I ECALA sl ATberin Advamced Flducalios smd Trclmalaey
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APPENDIX B

Research Article: Older Adults with Hoarding Behaviour Aging in Place: Looking to a Collaborative

Community-Based Planning Approach to Solutions

To access the report, visit http://www.hindawi.com/journals/jar/2012/205425/
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Research Article

Older Adults with Hoarding Behaviour Aging in Place:
Looking to a Collaborative Community-Based Planning

Approach for Solutions

Eyle Y. Whitheld,! Jazom 5. Duniels,! Keri Flesaker,” and Domcka Simmops®
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APPENDIX C

CURRENT STATE OF HOARDING SERVICE PROVISION

EDMONTON BASED ENVIRONMENTAL SCAN

1
WHO?

Client

Hands-on decision making, organizing, carrying
out mandate of health orders, by-law infractions,
attending support groups and maintenance of
home post clean-up.

Costs of hiring professional help depends onlevel
and severity of hoarding ($500 - $100,000+).
Participate in learning steps to changing thoughts

and behavior around acquiring and saving.

Participate in decision making and organizing
skill development.

Removing items from the home for garbage,
donating or selling.

Lots of hard work and determination.

2
WHO?

Alberta Health Services
Environmental Health

Health officers inspect properties as reported.
Health  officers can accompany other
professionals in on-site visits involving hoarding
and work with tenant and other agencies in
action plan follow-up.

On-site inspection.
Issue Health and Safety Orders



3
WHO?

Alberta Health Services
Home Care

Limited with the amount of hands-on support
because clients must meet specific criteria to
qualify for homemaking/cleaning services.

If this service can’'t be provided, the case
managers assist with linking the clients
elsewhere.

Identify who qualifies for homemaking/cleaning
services.

Connect clients to resources and providers who
are equipped to assist with this service.

4
WHO?

City of Edmonton
Derelict Housing

* No specific person
* 2-3 hours per month

* Only deal with the building aspect

* Try to work with owner to clean out building
so they can inspect

* Personal hoarding is not covered under
Alberta Building Code

* Only deal with building aspect and not
the contents and only if believed that the
foundation system may be compromised

33
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5

WHO?

Ci

ty of Edmonton

Bylaws

Each officer will generally deal with their own
file in consultation with their supervisor (plan
is to have one or two ‘specialists’)

Overtime hours for clean-ups

Could involve: 1 area officer, 1 supervisor,
1 additional officer if it goes to clean-up, 4-6
contractors, development and compliance
person, safety codes person

Each officer will generally deal with their own
file in consultation with supervisor
Messy Yards Bylaws process

6

WHO?

City of Edmonton
Family and Community Support

Assessment and Short Term Counseling
Range of 20 min. to 1-2 hrs. per call and up to
5 days to get resources gathered and follow
up with caller

1 person identified as key go-to for any
hoarding cases

Calls come directly from self, Alberta Health
Services, friends, relatives and neighbors



7/
WHO?

Mental Health
Canadian Mental Health
Association Edmonton

* 6-7 calls per week regarding the support
group

Refer to Terri Bailey and Stacy Walker
(Hoarding Support Group)

3
WHO?

Covenant Health
Community Geriatric Psychiatry

* Every nurse has had a client with hoarding
behavior

Refer to TFH

Focus on mental health

Try to de-clutter with client

If squalor — admit to hospital

Keep a file open in the community for up
to 3 years if multiple mental health issues,
including hoarding

35
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9

WHO?
Alberta Health Services
Addiction and Mental Health

* Any time spent is at individual therapist’s
discretion and is part of regular workload
(Example: 1 Therapist spend 3 hrs. every
Friday for 2 months. Same Therapist spend
2 full days last summer)

* Hands-on: Example: Cleaning out storage
units

10
WHO?
Edmonton Fire Rescue Services

« 1 Fire Prevention Officer — dedicated to
addressing hoarding but it isn’t the only part
of her job

» Method forreporting and recording addresses
where hoarding is prevalent and a concern
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WHO?

Professional Organizers and
Personal Assistants

Gettin’ Around to It!

80% of time dedicated to hoarding cases
Tend toward sliding scaled and reduced rates
but published hourly rate of $65 per hr.
Volunteer Time: both in front line client
work and back end — ground laying work
(the Hoarding Coalition and the Christiana
Bratiotis Workshop for examples)

Gettin’ Around to It!

Professional organizer works directly with
clients hands-on

12

WHO?

Professional in-home
assistance

Helping Hands Personal Assistants

2 hr. consultation for all TFH Clients (paid by
Sage $35 per hr.)

Works with client in the home with hands-on
assistance in carrying out harm reduction
action plan

# of staff allocated to each case depends on
severity of hoarding and time considerations

Hands-on:

Help with decision making

Help with organizing

Help with removing items from the home
Help with cleaning

Partner with client, Sage and other team
members on carrying out action plan

37
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13
WHO?

Family, Friends,Neighbors

Help with in-home clean up, finding community
supports and financial help.

Work either directly or indirectly to support their
loved one living with hoarding behavior.

14
WHO?

Edmonton Humane Society

2-3 officerswhoinvestigate all files, supervisor
usually takes lead on hoarding cases

Files are investigated as they are received.
Officers will assess situation and provide
options to resolve, with appropriate times
frames. Contacting appropriate resources to
assist person as required.

Able to offer low cost (no cost) owner
surrender of animals if needed in cases of
excessive animals and/or lack of funds for
required care of animals.

Will provide education regarding appropriate
animal care to person as needed and
appropriate follow up.
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WHO?

Landlords
(i.e. Edmonton Apartment Association, Capital
Region Housing Corp., E4C, Housing First Program)

Edmonton Apartment Association
* Represents Landlords in Edmonton and do
not provide any direct service to clients

Greater Edmonton Foundation

* No tracking of time

* Costs come from site budget

« Staff involved: Management staff,
housekeeping staff, maintenance staff,
Operations support = Team Effort

* Address the issue with tenant (includes
initial identification, follow up meetings with
residents/tenants monitoring progress and
developing a plan, documenting, letters
to resident/tenant, discussing resident
situations at staff and management meetings,
conversations with and referrals made to
professionals providing assistance, attending
conferences, researching materials, looking
for community resources

Capital Region Housing Corporation

* Property Assets Department (PAD) inspects
units for Health and Safety issues and
addresses concerns with tenants who are not
maintaining units as per the lease agreement.
The PAD inspects units for Health and Safety
issues.

Edmonton Apartment Association
Educational Tools: seminars, key speakers
(e.g. Hoarding Symposium)

Greater Edmonton Foundation

Cases are addressed by the management
team with support from Director or other
managers.

Capital Region Housing Corporation

The Property Assets Department sends a
letter to the tenant outlining what needs to be
done, including de-cluttering/cleaning and a
time-frame for a return inspection. Tenants
are referred to agencies that may assist
them.
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16

WHO?
Sage

This Full House Program

0.5FTE Social Workerwhodelivers allaspects
of program including direct client service (in-
home hoarding assessment, comprehensive
needs assessment, connecting to resources,
emotional support), case management,
program development, and facilitating drop-
in support group.

Referrals accepted through Intake/Short
Term Assessment

Referrals are screened and then sent to the
TFH coordinator for assessment and case
management.

17

WHO?

Researchers
U of A and MacEwan University

University of Alberta, Faculty of Extension

Human:

» review of the literature on Hoarding behavior
and aging

+ full evaluation of TFH (2011)

» development of a pamphlet to describe TFH
service and study findings

Publications:

« Wihitfield, K.Y., Daniels, J.S., Flesaker, K.,
and Simmons D. (2011) Older Adults with
Hoarding Behaviour Aging in Place: Looking
to a Collaborative Community-Based
Planning Approach for Solutions, Journal
of Aging Research, vol. 2012,http://www.
hindawi.com/journals/jar/2012/205425/

* Researcher participation in ongoing Hoarding
Community Group

« Whitfield, K., Daniels, J., and Flesaker,
K. (2010) Preliminary Research Findings:
“We work in a partnership, not in isolation”-
Improving the independence of seniors with
hoarding behaviour because community
health service providers joined forces.
Alberta. Alberta Association on Gerontology

AAGMag. Spring Edition.



Pamphlet:
http://crsc.ualberta.ca/en/Projects/~/
media/crsc/Research/Documents/
TFHassessmentpamphletweb.pdf

Presentations

K.Whitfield, Flesaker, K., Daniels, J. (Nov. 2009)
“We Work in a Partnership, not in Isolation”: How
Collaborative Practice Amongst Professionals
Can Respond to the Needs of Older Adults with
Compulsive Hoarding Behaviour. INSIGHTS: A
Focus on Public Health Research. University of
Alberta: School of Public Health.

Edmonton, AB. Poster presentation.

Financial:

« $10,000 grant from the Faculty of Extension,
Research Committee used to conduct
Evaluation of This Full House

MacEwan University

Publication:

Haase, M., Coulson, I., Watkins, M., Simmons,
D., Johnson, R., Hamilton, S., Tanasichuk, J.,
(2011) Building mental health capacity with older
people who compulsively hoard. Senior Care
Canada, Second Quarter, 2011.

+ Referrals accepted through Intake/Short
Term Assessment

* Referrals are screened and then sent to the
TFH coordinator for assessment and case

management.

18

WHO?
Alberta Health

Special Needs Assistance

$500 for clean-up — senior must first qualify for
Special Needs Assistance

Special Needs Assistance Application with Time
and Cost Assessment included

41
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APPENDIX D

CURRENT HOARDING PROGRAM PROCESS MAP AND FLOWCHART
SAGE THIS FULL HOUSE PROGRAM CLIENTS PROCESS

WALK IN TFH REFERRAL FORM

REFERRAL CLEANING &
SAFETY
TFH REFERRAL ELIGIBILITY

COORDINATOR | FORM STARTED | ASSESSED? TFH REFERRAL FORM
COMPLETED (consent

rec. & min. risk ass.)?

O
—
Z
1]
w
©
O
»

~ IN HOME ACTION -FURTHER CONNECT TO- ONGO;’;%SSSIST' — OPEN (UP TO 2

PLAN RESOURCES. YEARS+)

=2

o

) |

>

O | ASSIST IND. WITH TFH COORDINATOR =\ FURTHER _ SLEE FILE
m —

& ACTION PLAN ST NEEDS IDENTIFIED

“;’ ASSESSMENT,

i H.H. CONTINUES MAINTENANCE, FILE REMAINS
n



GAPS IDENTIFIED

Risks such as safety not always confirmed prior to home visit.
Potential for further mental health assessment and connecting to resources.
Finances are a barrier to taking the next step for home clean-up.

No Interagency Protocols used.

W N =
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APPENDIX E

QUESTIONNAIRE OF HOARDING COALITION, HOARDING ADVISORY
COMMITTEE AND WORKSHOP ATTENDEES

The intention of this questionnaire is as follows:

- to learn about your working knowledge of the current resources
- to ask you what you think the resources should be

- to identify gaps

1 HOW WOULD YOU RATE YOUR LEVEL OF KNOWLEDGE AND
*  EXPERIENCE WITH INDIVIDUALS LIVING HOARDING BEHAVIOR?

1 2 3

LOW MODERATE HIGH
Explain:

2 WHAT IS NEEDED TO EFFECTIVELY ASSIST PEOPLE WHO ARE LIVING
*  WITH HOARDING BEHAVIOR IN ORDER TO REDUCE THE CLUTTER IN
THEIR HOMES? THINK BIG. NO IDEA IS TOO BIG. (WHAT PROGRAMS,
WHAT SERVICES, WHAT RESOURCES, WHAT SUPPORTS?). PLEASE
CHECK THOSE THAT YOU THINK ARE NEEDED AND ADD OTHERS THAT
ARE NOT LISTED.

Assessment hoarding severity

Home clean-up services

Home maintenance services

Mental health

Legal help

Financial help

Housing

Long term support/maintenance
Individual and Family Support Groups
Landlord education

Decision making/organizing skill training
Other: please list




WHAT TYPE OF SUPPORT OR SERVICES DO YOU THINK ARE NEEDED
TO PREVENT EVICTION AND HOMELESSNESS DUE TO HOARDING
BEHAVIOR?

Advocacy

Legal advice

Temporary safe housing

Education for landlords and first responders
Other:

A

WHAT PROGRAMS OR SERVICES DO YOU KNOW THAT ARE WORKING
WELL FOR INDIVIDUALS LIVING WITH HOARDING BEHAVIOR?

WHO HAVE YOU CALLED TO SEEK HELP FROM? WHO HAS HELPED?
WHO HAS NOT?

WHAT DO YOU THINK ARE THE BEST WAYS TO REACH PEOPLE WHO
ARE DEALING WITH HOARDING BEHAVIOR BUT MAY NOT BE SEEKING
SUPPORT OR SERVICES?

OTHER THINGS WE SHOULD KNOW ABOUT YOUR EXPERIENCES AND
HOW YOU WOULD LIKE TO SEE THINGS IN THE FUTURE?

OTHER PEOPLE WE SHOULD BE TALKING TO? PLEASE PROVIDE
NAMES OF INDIVIDUALS OR ORGANIZATIONS THAT WE ARE NOT
CURRENTLY INCLUDING THAT YOU THINK WE SHOULD.

WHAT DO YOU SEE AS THE BIGGEST ROADBLOCKS TO CREATING AN
EFFECTIVE INTEGRATED COMMUNITY RESPONSE PROGRAM?

THANK YOU FOR TAKING THE TIME
TO PARTICIPATE IN THIS QUESTIONNAIRE.

45
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APPENDIX F

OTHER MODELS (VALIDATED)
2013 CURRENT DELIVERY STATUS

SAN FRANISCO OTTAWA

SCREENING

SERVICE
PROVISION




VANCOUVER

Central Intake Line
311

HART (Hoarding Action Response
Team) - Funded jointly by the
City of Vancouver and Vancouver
Coastal Health Authority

2 people do assessment (health
care worker, by-laws enforcement
person)

SEDGWICK COUNTY
KANSAS

2 Intake Lines:
1 -59 and Under
1 -60 and Under

Investigative team that looks at
the cases and goes out and visits
with the participant to develop
and action plan

Look at community resources for
clean ups. Dumpsters are usually
provided.

ORANGE COUNTY

CALIFORNIA

No Central Intake

No formalized approach

The initial service provider can
call in other disciplines such as
animal control or mental health
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APPENDIX G
SUMMARY OF PARTNER WORKSHOP

27 individuals attended the workshop. A list of attendees is attached. Sage hosted the workshop.
Doneka Simmons, Roger Laing and Marilyn Wacko facilitated the session.

Letting Go Exercise and Setting The Stage (see attached powerpoint presentation) . Doneka
led the group through a Letting Go exercise and provided an overview of background materials
(Comparison Table of key similarities and differences in the 5 models from other places in Canada
and the U.S.A.; Current State of Hoarding Service Provision; Process Map of Current Hoarding
Service Provision Model; Summary of Survey Responses).

Overview of the Proposed Intake and Assessment Component

An overview of the proposed Intake, Screening and Assessment Components was provided. Small
groups discussed the questions below and feedback was provided from each group to the large
group.

Key questions

1 » Are the proposed intake/screening/assessment components feasible? Sustainable?

2.

Feedback on Questions

If yes, why? If no, why not and what would you suggest for an approach?



» Consensus that the intake/screening/assessment components of the model are sustainable and
feasible

« Consensus of a centralized and standardized Intake Line (eg. 211, Healthlink, Helpline — Support
Network and Children’s Helpline)

» Coordination for the under 55 cases could be done through AHS, Edmonton Mental Health Clinic

» Peer Responder Volunteer — assessment might be too much to ask of a volunteer but that the
volunteer could play a supportive role.

» Collaboration on resources and ensuring long term support are key

* Need for education of staff who would be involved in the Intake, Screening and Assessment roles.
Sage could play a role in the training of staff.

« Funding is going to be one of the biggest challenges for implementation

« The importance of linking with what currently exists (eg. Mental Health)

* Need to move beyond crisis management

Discussion of Proposed Services

Five services proposed in model (Long Term Case Management; Therapeutic Intervention; Public
Education/Training; Clean up Services; Temporary Housing) were described and discussed in the
large group.

Key questions

1 . Are these the services that are needed?

2 * What is missing? Any gaps?

Feedback on Questions
« Consensus that the 5 proposed services are needed
» Suggestions:
- Need for further explanation of the 5 services and what they mean
- Need for Public Education/Awareness needs a marketing and communications plan —
Education and mentoring needed for staff
- Multi-disciplinary approach is key
- Temporary Housing needed for both person and animal hoarding
- Need for Client Advocacy — legal component
- Need to consider how to capture Policy Advocacy in areas such as:
* Income Support Program
* Need to consider connecting with stakeholders who were not present at the partner workshop
including: Veteran Affairs, 211, Distress Line, Children’s Services, Government of Alberta.
* Challenge: Limited psychiatric resources in Edmonton with expertise and interest in hoarding

Discussion of Proposed Roles/Responsibilities for Service Provision Components

Handout on Current Roles/Responsibilities for Service Provision and Proposed Roles/Responsibilities
was circulated and reviewed with the group. Small group discussion of proposed roles/responsibilities
and large group discussion of questions below.
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Key Questions

1 . Any issues/concerns from those currently providing services with continuing to provide same
services in proposed model?

2 « New services — Who would providers be?
Feedback on Questions

» Service providers for the under 55 age group were not identified and still need to be determined.

« Some organizations provide services across the age ranges (both to under and over age 55
clients) (eg. Environmental Health, Fire, Mental Health, Edmonton Humane Society, etc...could do
all ages)

» Peer responder section needs further development

* More clarification of agency responsibilities is required

» Option suggested for one overarching manager paid by the collective organizations

» Suggestion of a multi-disciplinary case conference as a strategy for all agencies to determine who
(which service providers) needs to go to the home

* Long Term Case Manager for the under 55 — could be AHS, CMHA EDMONTON and they could
also provide the Assessment Coordinator role as well

* Long Term Case Manager for the 55+ could continue to be done by Sage

» Therapeutic Supports — 55+ could perhaps be provided by the Edmonton Mental Health Clinic and
for the under 55 wherever §$ is available

Large Group — Proposed Model — Where do we have consensus and what issues still

need to be addressed?

Key Questions

1 - What are we in agreement on and what are the outstanding issues that still need to be
addressed?

2.

Where do we have agreement/consensus and areas that require further work/clarification?
Feedback on Questions

General agreement on:

» Education Plan: Need to ensure ongoing education and clarify who educates and who trains.
Need to include education for public, providers (including landlords), as well as clients

« Communications Plan: Need to consider how to incorporate—Advocacy role (for clients and public
advocacy issues), funding, resources

» Centralized Intake Process — possible provider may be 211 (would need to discuss further with

them)

Multi-disciplinary team approach

Community Collaboration

Need a media blitz for public education/awareness of hoarding

Identification of a Champion(s) to carry the initiative forward

Need for temporary housing for children involved in unsafe situations as well as housing that

would allow pets or temporary boarding facilities for pets



Issues:

» The challenge of ongoing funding for Sage’s This Full House Program

» Homecare currently only serving limited numbers of the hoarding population due to resource
limitations, etc.

» Lack of coordination currently — need someone in an overarching role to continue overall
coordination of proposed Integrated model

+ How to access additional resources for education and practical client in-home supports (eg.
psychiatric nursing programs, local churches and service clubs)

* Need to involve other decision makers in resource service provision (eg. Managers from Mental
Health, 211, Edmonton Humane Society, Alberta Health Services Home Care, others)

Age distinction issue (who and how will services be provided to under age 55 group?)

Key questions

+  What is the best way to continue to advance this work might be?
* How do the partners want to continue to be involved?
* Who else needs to be involved?

Summary of Next Steps
Roger Laing provided a summary of next steps.

« Sage will draft a report that will incorporate the workshop feedback

» Follow up discussion will occur with organizations/decision makers (to also include organizations
not present at the workshop)

» Draft report will be circulated for feedback from stakeholders

» Revised Draft Final Proposal will be developed

* Hoarding Coalition to continue with next steps
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APPENDIX H
LIST OF ATTENDEES AT PARTNER WORKSHOP

Partner Workshop Attendees

Beth Whalley................ Case Management Practice Lead, Home Living
Program

Elaine Gradidge........... Mental Health Therapist, Addiction and Mental
Health

Jamie Therhorst........... Supervisor, Mental Health Crisis Team

Marjory Buerger............ Seniors Program Advisor, Seniors Services

Rebecca Johnson........ Environmental Health Officer, Environmental
Public Health

Sarah Parkinson.......... Manager of Addictions and Mental Health

Tammy Dudas.............. Manager of System Capacity and Registered
Psychiatric Nurse, Addiction and Mental Health

Deborah Ardessi........... Office of the Public Guardian

Sheila McClenaghan....Senior Trust Officer, Office of the Public
Trustee

Kendra Lutz.................. AISH

lone Challborn.............. Executive Director

Shiona Crayston........... Member, Hoarding Support Group

Terri Bailey.................... Counselor

Mary Sullivan................ Manager, Corporate Health and Safety

Christina Stockdale...... Fire Prevention Officer, Fire Rescue Services
Diana O’Donoghue....... Seniors Team, Community Services

Kaila Tipton................... Municipal Enforcement Officer, Community
Services Department

Judy Dahl.................... Supervisor, Community Geriatric Psychiatry

Kelvin Ernewein........... Facilities Manager

Bronwyn Taylor............. Senior Animal Protection Officer

Nicole Webber.............. CAT Team Member

Stacy Walker................ Certified Professional Organizer

Tracey Fraser............... CEO

Pete Ages.........ccccee. Manager, Landlord Relations, Housing First
Program

JUAY DOWNEY ...ttt et

Bernice Sewell............. Director of Operations

Doneka Simmons......... Integrated Community Response to Hoarding
Project Coordinator

Roger Laing.................. Executive Director

Dr. Kyle Whitfield.......... Assistant Professor, Faculty of Extension

Marilyn Wacko.............. Consultant

Alberta Health Services
Alberta Health Services

Alberta Health Services
Alberta Health Services
Alberta Health Services

Alberta Health Services
Alberta Health Services

Alberta Human Resources
Alberta Human Resources

Alberta Human Services
Canadian Mental Health
Association Edmonton
Canadian Mental Health
Association Edmonton
Canadian Mental Health
Association Edmonton
Capital Region Housing
Corporation

City of Edmonton

City of Edmonton

City of Edmonton

Covenant Health

E4C

Edmonton Humane Society
George Spady Centre
Getting’ Around To It!
Helping Hands Personal
Assistants

Homeward Trust

Landlord and Tenant Advisory
Board
Sage
Sage

Sage
University of Alberta
Wacko & Associates



APPENDIX |

PROPOSED INTEGRATED EDMONTON MODEL PROGRAM PROCESS MAP AND
FLOW CHART - CLIENT PROCESS

PHONE CALL INTERAGENCY REFERRAL

WALK IN FORM

CENTRAL INTAKE LINE

INTAKE

REFERRAL: CLEANING &
CENTRAL INTERAGENCY ENV. SAFETY

INTAKE REFERRAL FORM EIS_ISC-I;EISISLIEI-IIZ-)Y? TFH REFERRAL FORM
COORDINATOR § STARTED/CONT. COMPLETED (CONSENT

REC. & MIN. RISK ASS.)?

SCREENING

=

o

@ |

>

© | ASSISTIND. WITH CASE MANAGER _ NOFURTHER _ e

o ACTION PLAN ~ FOLLOW UP, NEEDS IDENTIFIED

o THERAPEUTIC

S SUPPORTS,

[ P.A. CONTINUES MAINTENANCE, ONGOING ASSIST FILE REMAINS

4 = INHOME ACTION -FURTHER CONNECTION— REQUIRED.  — OPEN(UPTO2
PLAN TO RESOURCES. : YEARS+)
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APPENDIXJ
PARTICIPANT LISTS

(Hoarding Coalition Members and Integrated Community Response to Hoarding

Advisory Committee Members)

Hoarding Coalition Members

Beth Whalley............ Case Management Practice Lead, Practice
Integration Team, Home Living

Elaine Gradidge....... Mental Health Therapist, Addiction and Mental

Health
Rachel Bryant.......... Policy Analyst Health Access and Innovation
Rebecca Johnson.... Environmental Health Officer, Environmental
Public Health Division
Mary Sullivan........... Manager, Corporate Health and Safety

Christina Stockdale.. Fire Prevention Officer, Fire Rescue Services

Jeannette Wright...... Social Worker, Community Services

Kaila Tipton.............. Municipal Enforcement Officer, Community
Standards, Complaints and Investigations

Wendy Sellgrew....... Derelict/Safe Housing Coordinator, Derelict
Housing Branch

Judy Dahl................. Supervisor, Community Geriatric Psychiatry

Kelvin Ernewein....... Facilities Manager

Lynn Biggs............... Executive Director

Bronwyn Taylor......... Senior Animal Protection Officer

Stacy Walker............ Certified Professional Organizer

Dr. Mary Haase........ Instructor

Colleen Simpson...... Assistant Manager

Pete Ages................. Manager, Landlord Relations, Housing First
Program

Bernice Sewell......... Director of Operations

Doneka Simmons..... Social Worker

Natalie Jerwak......... Client, This Full House Program

Terri Bailey................ Counselor

Dr. Kyle Whitfield...... Assistant Professor, Faculty of Extension

Alberta Health Services
Alberta Health Services

Alberta Health Services
Alberta Health Services

Capital Region Housing
Corporation

City of Edmonton

City of Edmonton

City of Edmonton

City of Edmonton

Covenant Health

E4C

Edmonton Apartment
Association

Edmonton Humane Society
Getting’ Around to It!

Grant MacEwan University
Greater Edmonton Foundation
Homeward Trust

Sage

Sage

Sage

Terri Bailey Counseling
Services

University of Alberta



PARTICIPANT LISTS
(Hoarding Coalition Members and Integrated Community Response to Hoarding
Advisory Committee Members)

Integrated Community Response to Hoarding Advisory Committee Members

Rebecca Johnson...... Environmental Health Officer, Environmental Alberta Health Services
Public Health Division

Shiona Crayston......... Member, Hoarding Support Group Canadian Mental Health
Association Edmonton
Mary Sullivan.............. Manager Corporate Health and Safety Capital Region Housing
Corporation
Christina Stockdale....Fire Prevention Officer, Fire Rescue Services City of Edmonton
Kaila Tipton................ Municipal Enforcement Officer, Community =~ City of Edmonton
Standards, Complaints and Investigations
Wendy Sellgrew......... Derelict/Safe Housing Coordinator, Derelict ~ City of Edmonton
Housing Branch
Judy Dahl................... Supervisor, Community Geriatric Psychiatry = Covenant Health

Doneka Simmons....... Integrated Community Response to Hoarding Sage
Project Coordinator

Natalie Jerwak........... Client, This Full House Program Sage

Roger Laing............... Executive Director Sage
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APPENDIX K
LETTERS OF ENDORSEMENT

A Cm?e"am I‘IEEIth Campanaieate o
GIT.;'}- :"'-:Ll]'l.'-:- Jed b Caios'ne verfues

€|.

Mawvernber d, 2013

kY. Rager Lairmg

Exacutive Director

SAGE (Senior's Asscciaton of Greater Edmonton)
1% Sir Winston Churchil Square

Edmortan, AB TSJ 0ES

Daar M, Laing,

RE: PROPOSAL FOR AM INTEGRATED COMMUNITY RESFONSE TO
HOARDING I EOMONTOMN

| recmived & copy of tha above propasal ard Rad B0 opporurdty 10 revew i

A Hrem autesd, | weid g 3o say that | strengly anderss i bofn because i fiks a gresl
el That i mot adcressed by &y ofhar manial heakh program and, becaiss il & & wall
thought ot inbérvanlian program integrating a numiber of healih prosidars as well as the
clignt utilzing a harm reduction sparoach,

| 8in & Papchiatrist with over 35 years of practios in tha dty. One of my areas of
subspeocalzation is Otssssig Compulsive Disoroer and sesocimed syndromes which
ingudes pathaiegical hoarding. Hoarding i rosw mcogrized as an official syndrame.

| Fegrm @ many cases of hoarding.  The syrelems i wany diffiout to treat parhages.
it from an svoluliGnary geird of waw, MIMHMiFHHVEWHWW
miane ingraied a8 @ sunival mecharism and this wiould spely o hoanding et &
patholagical.

Madicatons that are stiscive Ter QCD oo littke ar notting for hoarding, Cognilive
Bahavisr Tharsgy can be vory useful if modfied for palienls wiith hoarding.

Ta frest secneons with hoarding, heath cars providens heve bo move 1o whane te
person lwas, onoe the individual has acknoedadged thene is a prablem. |n e pasl,
Hare waare ra o bile ealmeni resouroes that wens wiling e do this, so the hoarden
that were diagnosed resived vary [ithe sdp. Thie vast majarity of hosrders never come:
far halp, IWing in derial 6f being recognized by scme communily sennce such as the
neakh deparimant, Sre depariment or repofied By anounhapey landlard. This wowld
requt in some immediaie action (hal, aithough well intended, was inhumana, sevarely
traumatizing e irdividual ut changed Rothirg in Ba ng oo

Lirey Momna L mmny 1 1M ‘Prana ke Drree Wewi Tel TEILTIS T2 werwe sl recrandl lcaliboca
e prital Eilmvanio, Albems THL 564 s, TA0 TN TG
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The numbers af undiagnosed hoarders s very high. some astmates baing 1 - 3% of the
popuiaban

A harm reduction ntegrated approach deals with each Individual wha is a hoarder in a
compassanate mannes, ensunng the indwviduals immediate safety and workeng ta
promata chanpa thal k& long 1erm. Par of this appreach indudes a modifed CBT
designed specifically for hoardng by two expests in this anea

The praposed budget and the amount of money thad is beang requasiad for this project

wil be meney well apent. B will rasull In lowered cosle within Alberta Healsh in tha long

famn by prewenting ather health problems aften incurred by hoarders whao are not
fresatan.

Once again, | sirongly erdonss thia project from a peycheatric traatment point of view.

Sincenaly, .
Lorme B ‘Warreke, MD FRGCP (C)

(arey Muns Commurty Hospital.
LB 5Er
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Oclober 28, 2013

Rager Laing

Exocutive Director

Bage — Ssnlors Aszaciaion of Greater Edmonton
15 Sir Winston Churchiil Sg

Edmsondon &8 T5J 2E5

Dimar My Laing:

Thank you for provding us with a copy of the “Proposal for an Integrated Community
Rasponso ta Hearding in Edmonton®. Environments) Public Heaith of Afberia Haaith
Services believos that tha proposed inbegralsd model provides & posilis approach (o
addressing the nesds of peopls with hoarding bahaviours in the Edmongon ares, 'We have 2
grong inleres! in sesing the recommendalions cutiined in s propesal pul inko acton.

By way of this iather we are formally endorsing this praposal

Sincarely,

 sarll ;5’“:"/:’;
Chrstaphar -EII:II"I. MDD M3 CCFP FRCP(C)

Lead Madical Ciicer of Healtn — Edmonlon Zans

fnd

gq :: e

Darcy Garchinskl, MHA, CPHILC)
Managar — Edeenion Zore
Ervdironmenital Hasadth o & Exscuthvs Offioer

Ensirormancal Pushe kagal
Buite 730, HEOD Dulidieg, 10044 - 038 Blveel Egmonton A0 T3 575
Tal BB Fac [PRITTRE-1B84

woer Fbaris s Hmsrdcsn ca



Ocinber 2, 2013

Roger Laing
Exscutive Direcior

Sage -~ Seniore Association of Greater Edmantan
15 Sir Wirsion Churchill Squane

Edmonton A8 ThHd 2ES

Ra.  Endorsernent af the Proposal For An nfegrated Commnily Response 1o
Hlowrdivn o) BT

Dair Mr. Laing

Thank you far providing me wih a copy of the Proposal Far An tegrated Commvily
Response To Howding Ur Edmcnlon, Edmontan Fire Rescue Seraces belienves the

prepessad integraled model s e nght approach far addressing the needs of peopis with
hoarding behaviour in he Edmonion area. This appmach is consistent wilth ouf core
valuas of colaboration and camsmunity angagement

We have 8 strong Interast in seeing the recommendations outlined in this proposal put
into action since & can lave 8 posilive mpact on pemsons with haarding behavior, the
communily, and emergency sanices in the event Ihal they have fo respon jo
emergencias ik homes whers 1hara 13 hoarding hahawvour,

Tharafone, please acoeph [hes letter as our formal andorsesnent of (he progosal.

i i

o =
L

Ve y

R.H. Fosrgar *

Assstanl Fire Marshal

Fina Prevantion

Edmonion Fire Rescue Services

FIRE RESCUE SERYICES
FIRE PREVENTION

U - TS S TR T
Erlitﬂm.lﬁtll_'l:n'rﬁ

e
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il [T7
& COMRLTY Wl Fvii aDCICLE
SERYICES PLL. NG

Cretober 1.5 2011

Haigeer Lainy _
Extculive Dirocicr ;
S - Sensors Assocwaiion of Geeaier Fdmosion

15 S Winatem Churchill Square W

Edmonton, A8 T3] ZES

Dhear Mr, Litg:

Thank wou for providing me with a copy of the proposal for an Istegnied Commuosity
Respanm to Hamndang i Edmonted. The Chy of Edmcanon’s Comsplaint & lseetigilms
Section belseves the propeesd integrated maods] has menit and is the right approsch fie
sddresting the nerds of citimens suffereng from hoandimg disarcder m the Edmnnton oren. 'We
hive @ atrng mieres) is sesmy e recommendstlons sutlised pail 1o sczlon. By way of this

letter we are formally endocsing this proposal,

I o have any questings far me or require any addiionul suppon, plesse feef free o comper
mue direcily m TAC-A9G- 56460

Sinoerely,

A —

Fyan Meckaitis, Drector
Ciosnpdainis & Inyvestigmions Seeusn
Compmunity Standards Aranch
Community Services Depurdmend

kP
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i Oclobar 2013

Feger Laieg

E wCistiai Dingzlor

Sape — Seniors Association of Groater Edmonion
15 Sir Wington Churchil Sq

Edmonton 48 TAJ 2EF

Diaar Mr. Laing

COLMRILRITS GERBSTHIC FEYCHATRY
18 HYE Genbie, 110081010 Elsasl
Edraorion, Allsaria TSH 4883

0 Whcsa ! [ R 240

FE e 004

Thenk you Fr providing me with & Gopy of ®e Proposal For An Inlegraled Community
Response 0 Hoarding In Edmonton. Covenand Haalh Communily Qeriadics Paychistry
believes ihe proposad inlegrated moded is e right approach for addressing the needs of
paople with hoarding behavior in the Edmonion srea. We Fiiee 8 8rong inlensl i
s=aing the recommendation cudined in this propoaal pedt inlo actian

By wary of this lefher wee are foemally encorsing this proposal

Sinparely,
pf;?l-»uﬂ"?-' 'E':"lq"""L'F'
Judy Diahi
Supernsor
Comiminity Clanalne Paychiatng
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m E EDMONTON

HUMANE
Pilo sociery

e [8n Frevwrbon 2 Crvne e Aevrne

Roger Lamng

Exmcutive Dracior

Sage — Senlore Asaocialhon of Grealer Edrmaontpn
15 Sir Winston Churchill Sy

Edmonion AB TSJ 2EB

Cear Mre Laing

Thank you for providing me with & copy of the Proposal For An Integrated Community
Respansa To Hoarding In Edmanton. The Edmonton Humane Sociely baseves [he
progosad inegrated moded s the right approach for addressing the needs of peaple with
hoanding behaviaur in the Edmeonton area. VWe have a strong inleres! in soeing the
recammendalians oullined in this proposal put into action

By way of this letter we are formally endarsing this proposal

| i
{

Siersly, |

'
I 1 .-I [ .-'
! -'-! ..I .'Illl '? .I'{F".. I':— £ :lj
-’éﬁm MEDonakd

CEOQ
Edmonton Hurnane Sociaky

13210 101 51 M Edrmonien 88 TH4 (103

Frofe (PN 4711774 | Foo (VED| SPILEME | shidiwdnororummsmncsty
. goimeAtierhumanssoo ey coim



EAA

[dmonton Apariment

AEIREIATIER

“Hﬂl Landlord's Fenlal Besource

Octaber 16, 2013

Mr, Reger Lairg
ES@Cul Iy Ty g ldr

Sage = Seniges Astociabion of Greater Edmonbon
15 5ir \Wirstan Churchdl 5q

Edmanion AB T3 2E5

Diear Mr, Lang:

Thank you for providing me with a copy af the Edmonton integrated Cosmmunity Responsa to
Haarding Propasal,

The Edmantan Apartment Assodiation believes the propos=d integroted mode| & the right spproach
for addressing the needs of pecple with hosrdeng behaviour in the Edmonton area. We have a strong
mierest in seedng the recamsnendations outlined in this proposal put ivto action.

By wry al thic bettor, the Asseciiton formally endorses this proposal.

Sinceroly yours,

EDMONTON APARTMENT ASSOCIATION

Edmanion Aparimeni Association

WA 10584 - bR Bl Erneion Afmdn TSH 2600 B (TAO]4 13800 16D (PRIT 4SS0

19 poL iR O B0 .00 WIN. wea Dl a1
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e Housing

Curtral Sorvloas

MR- 109 AverE Enmorumn. &0 THK 403
OTEl-ta r-Ehe] B TR -E-I5a]
AdAs Tl [ i

Saptembar 24, 2013

Rogar Laing

Exacultve Cirecior

Sapga = Sanonrs Associafion of Groatar Edmaondon
15 S Wirsion Churchill Square

Edmaniosn AB TS 2ZEE

Dwar M. Asiing /77 3

Thank you for provading me wath a copy of tha Proposal for an integrated  Commandy
Respones o Hosrding In Edmonton, GEF Senlore Houging balisves he proposad
ntagrated modal is the righl appeoach for addressing the noeds of people with harrding
behaviour In tha Edmonton aea.  We have & shong nberest In eeaing the
recommandsions aullined o this proposs put ime action.

GEF Saniors Housing supporis your proposal end i optimistic progress will be made for
e serioue healh maltar,

Sincarely,

Frigmilly + Affardable = Secure



Canacdian Mental W, LB - 106 hrest

¢ i awsram . &4 TES I0A
Felmonton wsal. s sl suariorn abucy

Hop=r Laing

Executive Tirector

Sage — Sepiors associabon of Greater Edmaormon
15 S Winstmon Csurchil 5g

Edvasan &R TSl JES

Diar MAr Laing

Thank yoea fnr previding me willh a cogy of the Propasal For & Integratesd Community Besgonse To Hoarding
in Edmaonten,

A o by, Canacdan MMental Health Assodation-Edmonion Repon = actree by mvohaed ab pigdiling
education and supeor o progle wigh Foanding behawior, We befieve the poposed iinlegreted modsl & the
right opprosch for addmessing the nesds of panphe with hoanding befavioor In the Edmonton ares. 'We have a
strang interest in 2eenp the recommendatinn sutliived in this proposa pat into adion.
o ey oF Pk Walter ma ane fomealy andoning this propesal
Sinceresy,

!
(it (A addime |

lone Chalbnm
Exgruths [irector

Tarinbis Asgiomaibm
ﬁ s it
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"“Support

Network

Roger Lalng

Expculive Diischs

Eaqe — Serors Associaiian of Graalar Edimomian
156 5 Winsion Churchill Squans
Estinnninn AR T 755

Daar Mr. Laing

Thean you lor providing me with @ copy of the Priposal For o imegraied Commeniy
Respersse To Hoardng in Edmonion. The Support Malwoek balleves fhe propused nlegraled
micsl (s ha ight Approach for acdressing the rescs of peepla with hoarding behaviour n e
Edmonton ares. | aen delshiad o provide @ letber of suppor s we have & strong inferest in
soaing the recommendalians aullinad in this propasal pat ima actian

By way al ihia katier we are formaldly endorsng i proposal.

Srcraly,
&lﬂfﬁ -
i

Cahedry

MSc R5W

B TR Shed, danaine, AL TS IS Y Al S TR e TR AR LS _‘:._:_" E J.m

the support networle.onm



Edmaonton

Lomimuenity
Legal Centre

Soptember 14 2013

Ranper Laing

Exccutine Diroctor

BAGE - Sentces Assocutian of Cerester Edmoaom
1% Saf Wissaodl Chwschill Syiiar

Ednuniton Al

T58 2ES

Mzr Mr Laing
Fhesk vom for providing e with a copy of A Propess! for an Inregeated Cavemanin

Response do (Toondieg in Kdnonmee. The Edmosson Coammumisy Legal Cesare believes

the propossd imegrared maced Is the right approsch fur siileissing the meeds off people
With Beanling behavimir in e Edrwmton oren. We have a sttong mmeresi i seeing the
recommendatices ouilncd 10 this proposal e ioio action

By way o this lester wey ame [ormally emborsing this proposad.

Eredadiie Kl
Exccitive Dimeclur

JEL BB VR, St e ARTRLIWE T TEENE T R 8 TED: 1T v b
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FHIVEERRITY OvF

LBERT

Facul ;-I-l' Exzensien

Foger Lakg

Eraithe Cirector

Sagn —Sardors Association of Desber Edmonion
15 5 Wiralon Churchill 5q
Edmoatian AR T S

Celober 15, 2013

Dt My, Lssing

Thark o Tor proiding me with & copy of ke Praposst "An blegrated Cammunity Responss
Ta Heasding In Edmangan®. The Fanuly of Extersion at the Linnemsity of Alberta bellaves the
propossd ntegrated madal ks The night spproach for sddeessing the rescs of aldar adults with
Fesarctirgg bebavioar in e Bdmantan anse Wa Fera 2 sirong rserest in spaing tha
reoammendations outlingd in this pro { Into schion.

By vty 0f Bis ketleer v aare

,,fﬁf

4



MacEwan | s, sosmee
Fulli il Hhrmcns Bl ms-far-sain

Rogar Laing
Exaculive Directar

Sage - Seniors Associadion of Greater Edmontaon
18 Sir Wirston Churchill 5q
Eamonton AR TS 2ES

Crear Mr. Laing,

Thank you far previding me wilh a copy of the Propesal. For an Inlegrated Communily
Fesponsa o Hoarding in Ecmonton. |, Dr. Maesy Hease of MacEwan University, Faculty
of Mealth and Commurty Studies, Psychiatnic Mursing Program, belleve the proposed
Iregrated meded 18 Mg nght approach for addragsing 1he reeds of peophe with hearding
behaviours in the Edrmonlon area. | have a strang intarest in sesing the
recommendations oulfined m thes propasal put oo actian

By way of this lebiar | am formally endorsing s proposal
Sncerely

r'.- ! : i
l_;"‘:f..-f.'{:n'.‘r_-».ek_ ;

Mary Haase BEcM, PhO, RPN, RM
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Gettin® Around to It
Protegsional Organizing

#1418, 10309 — 104 54

Edmonlon, AB

TSJ 185

October 11, 2013

Roger Laing

Executive Director

oape — Seniors Association of Greater Edmonion
15 Sir Winslon Churchill 5q

Edmonion AB T3J 2ES

Desar Mr Laing

Thank you for providing me wilh a copy of the Proposal For An integrated Community
Response Te Hoarding In Edmonion. Geltin® Around To if Professional Organizing
believes the proposed integrated maded s the right approach for addressing the needs
of people with hoarding behaviour in the Edmonton area. We have a strong interest in
seaing the recommendations outlined in this proposal pul inlo action

By way of this lstter we are formally and whole-heartedly endorsing this procosal,

Sincarely,
At

=tacy Walker, CPO®



Shiona Crayston
107, 10865 = 10 51,
fdmorton, &6 TSH 302

September 16, 3013

Boger Laing

Ewecutive Direclor

Sage = Seniors Asociation of Greater Edmonton
15 Sir einstes Chunghill Squane

Edmoreon, &0 T 2E%

Dear pir. Lalng:

| am an ingl beifial wigh liend separ@ancs in hoarding and a mental Fpalkh cient. | Fave attsnded CRAHA'S
oncewesk evening Hoarding Suppert Groug for seversl semesters and abo completed CRAHA'S
Education Hoarding |r-:I-|.|:l twl-:-z-lnlh.-. past Thark you for prosiding me with a copey of the Eragosal for

: i e arding nonfon. | bliees the proposed integrated
l'l'r:-drl hH'H!'rH.hI. Iﬂ#ﬁﬂhf&lddﬂhﬁlﬁ;ﬂmﬂlﬂhdhﬁwllﬂh Faxarding hfavicr in 1ha
fdmorgon area, | hese B ibsong intaredt in seeing the recommendabions cutinged in this pragedal put
intn actkon.

By wiary oF Ehi Bstter Dams Tarmally endorsing This prapodal.

Sincenaly,

o
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SALC

Seniors Association of Greater Edmonton

http://www.mysage.ca/Publications/Resources
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