
Physical Health:
Life Enrichment, 
PT, Community 

Connector, 
Pharmacy

Physical Activity:
- Active issues/injury?

- Physiotherapy referral
- General inactivity

- Life Enrichment / virtual programming
Physical health/illness:

- Confirm has Primary Care Provider (PCP) 
Medication questions/concerns:

- Consider referral to pharmacist
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Personal Well-being:
Community 

Connector, MCHB, 
Translation, Pride

Primary Care Provider (PCP) Attachment:
- If no PCP, refer to Health Navigator to assist 

with connecting to PCP
- Ensure the client can communicate with PCP -

language/translation?
Cultural Supports:

- Are there cultural issues to navigate? MCHB?
- Gender/identity uncertainty, or support 

required? Over the rainbow or Pride Centre?
- Religious connections required?
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Mental Health:
MHT, CGP, DISSC, 

Sage virtual 
programming, ODP, 

SIS, AA

Mental Health:
- Requires coping support?

- DISSC
- MHT vs. CGP referral
- Groups at Sage?
- Virtual programming?

- Reconnect with past supports?
Addictions:

- Active safety concerns?
- Refer to ER?

- Wishes cessation support?
- ODP
- AA/NA
- Safe Injection site referral
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Social Support: 
H Nav, G/T, Social 

Worker, 
Community 

Connector, Home 
Supports, Alberta 

Caregivers, 

Caregiver concerns:
- Consider a caregiver assessment

- CSNAT 
- Refer to Alberta caregivers or other 

supports
Competence issues:

- Guardianship/Trusteeship?
- PD/POA? Could do PD if required.
- Home supports?
- Referral to Community Connector to assist 

with coordination?
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Physical 
Environment: 

Intake & 
Assessment, 
Community 

Connector, DATS, 
Drive Happiness 

Housing:
- Refer to Intake & Assessment for housing and 

financial evaluation
Transportation:

- Consider DATS application 
- Health Navigator to assist with Drive Happiness 

application
- Referral to delivery services, set up for grocery 

delivery, meals on wheels etc.
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Safety & Security: 
This Full House, 
Home supports, 

LTSW, SPP, Safe 
House 

Home safety concerns:
- This Full House referral?
- Landlord for safety concerns?
- Home supports?
- LTSW program Sage

Abuse:
- Refer to SPP?
- Intake line for Seniors Safe House
- Consider ER if acute injury
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Isolation:
- Refer to Sage virtual programming
- Consider volunteer services
- Employment brokering
- SCWW

Social/Engagement: 
Volunteer services, 

Senior Centre 
Without Walls, Sage 
virtual programming
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