SUPPORTIVE LIVING INFORMATION CHECKLIST

Sage has developed the Supportive Living Information Checklist for you to use as you
investigate the different facilities that may be able to provide accommodation and
services that you require (now and in the future). We have tried to include all areas
important to a successful relocation.

There are many facilities in the community and it can become confusing with the
amount of information that you will be given. The Seniors Supportive Living
Information checklist is designed to help you get all the information you need.

To make the search easier we suggest:

1. Consider the area of the city that will provide the best access to services,
amenities, and family supports.

2. Consider any services or activities that are very important to you (place
of wor-ship, gardening, library, etc).

3. Use the checklist to learn the types of questions to ask and prevent
issues that may arise after you move in.

4. Call the buildings that you are interested in and schedule a tour to view
the building and individual suites.

5. As you are touring a building, ask the manager as many questions as
you need to become an informed “shopper”. You don’t need to ask every
question. Just those you think apply to your situation, now and in the
future.

6. Use a separate checklist for each building.

7. When you have toured all the buildings that you are interested in,
compare the completed checkilists.

8. Eliminate the facilities that do not meet the specifications that are
important to you.

9. Make your informed decision for your new home.

Download the checklist at www.mysage.ca/help/housing.
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SENIORS' SUPPORTIVE LIVING INFORMATION CHECKLIST
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E-Mail AQAress: oo WD AGIESS: e e e e e e e e e s amaeesssnmsnnneameens

Pre-admission requirements:

O Application Form 0O Medical O Deposit g e B 3 E T A s Sl
BUILDING

WG WS TS DI MIEINETS e sines saniansssnnatsnasnns Aohm Ao AEESHRA RANR ¥ BATP SRAR S SR AR Ad YOO BT cmmmsssanins
Name of Organization that manages the building?.........cccoiccniiciincnnes

Location of FaclilY- OINCE: wimiii i mmis s msiie Ofieehours: . cansnmuas
Minimum age for residents: ..., Average age of residents: ..................

Blevaions: NUMBEE: .o smimssirn st A G v issssimimmiminma M THOT LS owss sssinavesin

MUMDER BT BlOOrs: s nsiansi s Stairs({location & width):.......ccccvveine
Number of Unifs: ..o Number occupied: .......ccccouueue.
amoking: L] Permitted If permilted, Whers......csuusmssanmsssmssnssarmismasis O Not Permitted

Rental increases:

Dates of 1ot INCTEa5sasE . iivi s s AMoLUnE and 56 s

Date:of next InCrease: (oo s amountonNd: e e

Amount of NOHCE USUGIY QIVEN: .. srcr s rsreeess s e s e s rrsssaesesesansasaesessasansaseesesransnsaseannans

Length of contract: O Month to Month O Annual 0O Other (specify).........

Amount of notice required when vacating unit: .......................

Penalty for ending contract @arly: ... e

Rental arrangement and charge if resident changes to another unit: ...........

Pomkiy: | EE Yo cnsnnsnnmsmnnsrarnrisn Bl MO s
O Surface —uncovered ............ccceeeeneeee. EL A CEst B covansinssspipmens
O Surface — covered............ciiicinccioanes El Exliaeost® Jocacauiaas:
B e e e e G L] EXICOsIR P ccicsin cusinsans
DI LINCIEYIrOUNG, cocrmmesssomsmmsrsissnssnssmeaeminsns EL B Coste B sicnsensnissinsions
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APARTMENTS/UNITS

Studio 1 Bedroom 2 bedroom Loft & Others

Number of
Suites
Number
Barrier Free

Square Feet or
Square Metres

Damage Deposit

Rent or
Condo Fees

Ask for a Brochure showing floor plans

Utilities: O Included inrent O Not Included inrent $ ... ee e e
Cable: Olincludedinrent ONot InCluded inrent $... ..o
High Speed Internet available? O Yes O No Olncludedinrent OYes [0ONo
Laundry O Includedinrent O NotIncludedinrent $......ciiiiircinaeeeenns
(KeTatefilelalelil (oW aTe o e (= b
g g e e e | g e G0 L R e

1 e T o e S B R e e e L e R e

7= T Y DO . N

Kitchen

Appliances included in base cost:

O Refrigerator 0O Stove/Oven 0O Dishwasher O Microwave O Washer 0O Dryer
Appliances available at extra cost:

El BalMigaralor B it O Stove/Oven §...cucivimimmin
ELIRSHowesher 8 i e O Microwave: P
O Washer - O Dryer B i ook K
O Other s A e e

Kitchen [open design, type of counter tops, etc.)

Bathrooms

Bathroom 1: 0 Shower 0O Tuk O Neither
Bathroom 2: O Shower 0O Tuk O Neither
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Living Areas

Fireplace: [O Yes O No

Balcony: O Yes O No

Type of flooring in suite:
Entrance: (Carpet, tile, hardwood, INOIEUM) ......cccvcieiiciieciierieeinesssnsesssesesessnsessnnns
i L | L L
I T e e e
[2T=Te (o lo ] ] (-] OO OO O U UOT TR UDPOTPP
B P T U S b s MR e 5 5 R 3 A 4 B RS S i A A RN

Wheelchair/Walker Accessible Suites:

Bathroom: @O Yes O No
Kitchen: O Yes O No
EOTHNOY WICHIES oy anomseasn oninisies ssnsanisyisss i g s s s A U sy S AR
Oer: (2.0 RAMPS) SPECIHY c vt ne i stss s svssm seass e s st
Safety features:
Grab bars: L Yes COSt S .t sase s sese s 0O No
csrab Bar InsIolalicing L1 Y BS OB i o vermussnmmissrisioxsis dabssontsysirmxuyyixsssississ O No
Emergency calbsystem: EYes Cosl P anrnimanmmnmnsan masnasmiiaiin O No
e e R R R oSS e s s Ry

AMENITIES WITHIN BUILDING

Amenities on site:

O Beauty parlour/barber shop O Chapel 0O Library 0O Mail drop

O Computer, internet and e-mail facilities in complex

O Convenience store 0O Exercise room O Gamesroom O Gardening

O Guest Suite with bathroom
Cost Of GUEST SUITEL $ ettt s
B Y RO I O T R OV o o i s i AR A T AN S A A N
Limitationse [young children. PBI5) «civmnminmsm it i veeists

O Parking for guests

O Piono in complex O Allowed in suite? O Pooal O Sauna
O TV room 0O Whirdpool 0O Workshop O Other
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PETS

Are Pets permittede O Yes O No

DOGEe LY E5 DI NG NUMETOE DIMITIITETES | e smusnimnsiosssys svssus ssbahii s smassis ssi shoaa s s iuiah
Catsg OYes ClNg Numberpemibed: i cuunimiiieaiinsmssnnmm
Birds? O Yes O No Number permitted: ... ceeerceeeecreersescsaseeerssseessvensassesessasssssanaseasas
OB EIYNEE ELINCE SEBCIIL e idsas s i s sasiseasvans
Is there an additional charge forpets2 O Yes ONO $..iiiiiiiiiciiecce e
ATY N OISR ceirrtiiiieeirierirrreeisssrressesasessssmsrsssaransssessmssassaransssesans s sansras s sassesannsrrsnnnnsssrsansnnsans

FOOD

Dieticion available onsite? O Yes O No Cafeteria: O Yes O No

Dining room: O One 0O More than one 0O Private dining room for special occasions

Sample meal before moving ine O Yes O Mo

Meals: Included in Rent2 O Yes Number of meals per day included .........ccocceeevveccnnenne
O No Minimum required to purchase per month:

Breakliasts:: sicaainianias 2 R e O A e SR SR e RS R Tt
] 7t £ L OO B b s v v A A g e AR e S YA A T AR
DINNBrs: s B s nrinnsi i e e s
Number of sittings at main meal: .......... Number of entrees offered at main meal: ........
Meal service to room when necessary? 0 Yes ONO Cost$ ..eiiicciieniiicccinencieienenens

What is the policy for paying for meals during prolonged absences
[ddisiment.retuna]R o R R e e s

Will special diets be accommodated (diabetic, kosher, vegetarian, ethnic) O Yes O No

L= T T | = L T T —
What is the usual charge for guests? Lunch: $ ... Dinner B
Will guests' special diets be accommodated? O Yes O No

SERVICES
Cleaning of Apartment: Frequency .....cccceeceveeenns (1= SOV (o 1 . JONSRRRRNSRRS
Recycling Facilities? O Yes O No If Yes, where?

Garbage Disposal on each floor? O Yes O No

Laundry Service:
Change Linen ....... 5= 10 U] 3T o ¥ R —— BB s KOSk s
Personal Laundny . Frequency ... aiapPelinacimans CosE caiaas
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On-Site Banking Services: O Yes HOow Often? ... ceeeeseecnaens O No

Dry cleaning pick up and delivery: [0 Yes How offen?.........cccccccvecnierinneninnens O No
Additional services:
Assistance/Transporting to meals BEIYes Coshdvnnsanming O No
Oher s eI s R e R Cost S
HEALTH CARE
Is there a health office? O Yes If Yes, Where? ........cccooiiiiiiiiiiiiiciiciiic e O No

Is there 24 hour on-site emergency response service? O Yes O No
Is there an RN on call 24 hourse2 O Yes O No

Who arranges Home Care?2 O On-site health professional O Resident

Number of Professional $taff: RNS .....ccveeeiiiennneeinns LPINS. cvvereeeeeeneeenernearseans PCAs........
Recreation Therapists .......cccwennOThEr [SPECITY) civriomiiissiiiimmmsisinsmsssissisnasssinsmsnis
Doctor available on site? O Yes Frequency of Visits: .......cccvveriiieieninnns O No
Dentist available on site? O Yes Frequency of Visits: .....vevverienirnnnes O No
Podiatrist (foot care)2 O Yes Frequency of Visits: ....ooiiiiiiiceiieens 0O No

Pharmacy onsite? O Yes O No

What health services are offered?
Service Cost

(per hour/day/week/month/event?)

Provision of medications F o [07=] SO
Bathing L A R o] = (A,
Feeding e e e R o i = e e
Dressing TSN o |~ cSRS
Other B oA AT A o= R
& v 1 P R S
B e [07=] ORI

Is there a charge for calling an ambulance? O Yes Cost $...cvviiininnn, O No
If health deteriorates, how is the decision made for re-location? .........ccoveeiicriicrieeecnenns
Does the building have a contract with Alberta Health Services for Home care? ...........
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TRANSPORTATION
How close is the Nearest DUS STODE .....o.veiiveiireirrarrssrrsssrssssssssssssssssssrsssssssmsasssnsssnsssasssasssasssasnsas
HOW CoBa ISINBERTR: i e i s s rsvs hs s sy roes Rk s b vk i s s s i e
Transportation to:
Doctor: O Yes Cost $.... e sses s s e e snssenn e s ras e O No
B B o s - . T O No
Other medical appointments O Yes Cost $.....cmimiiimmimin. O No
SNOREIEOET Y5 XEOSEE . o vvermmns snesmrmmssmisssuperesssmresamsassmnssapsansrsyammnanreasssaners O No
Private van service to other destinations within Edmontong O Yes O No
HenUENEY i R R R R R
Destinations
Restrictions
Cost B S S e et

RESIDENT PARTICIPATION
Is there a Resident Councilz O Yes O No
IF Yes, what is it responsible fOrZ .....iiieiiiiiesieecsnreessssssasesssesssssssssasssssssssssessrsssasesessrasesssas

11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111

.....................................................................................................................................................

Are there organized social activities that take place in the building? ....... O Yes ONo
HXes oW e guer N G o i s L i N S s i
Is there a charge for participation? O Yes Cost $.erriicicr e O No
Are there organized outings (theatre, restaurants, etc)?2 O Yes O No
If Yes, is transportation provided? O Yes ... CO518 ..., O No
Is there a Program Coordinator/Recreation Therapist? 0O Yes [ No
Qualifications:
U B W e o e
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SECURITY
Daily checks on clients? O Yes By WHhOMZ ... ... iiieecorersreecesrssssssssssessesssrsssasessassassssans O No
Type of door locks in units? (Key, number pad, electronic card) ......ccccvivciiiineienicccnisnnenns
Is there video surveillance in the lobby? O Yes O No

Can the resident view who is at the front door on their TVe O Yes O No
Is there security staff / concierge on site? O Yes Number of hours per day........... No
How ORar Qs PP DRlIS IBIEIT .. ... o cesnossirissessbisssnshsasnmmns shims shnss msssirss nomanssss et rsins sivats Smmb binsanrrs s

GENERAL IMPRESSIONS
Type:of neighbourhood (residential; BUSINESS @IC. ) i nisssiasssinssissisndasassavasinns o s

------------------------------------------------------------------------------------------------------------------------------------------------------

Overall outside appearance and environment (attractiveness, quietness, efc):.............

......................................................................................................................................................

Social Atmosphere (friendliness of staff, other residents, etc) i,

......................................................................................................................................................

Adapted from: Checklist for Seniors’ Residences, M. Engelmann. Seniors’ Issues Interest Group,
Assoclation of Professors Emeriti, University of Alberta, April/01. Revised, October, 2004 and January,2005
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